Epps Aviation Sales Team from left to right, Warren Cochran, Kristi Cherry and Tom Powers.

Epps Named Regional
Cessna Sales Team
Authorized Representative

Epps Aviation has had a long relationship with the Cessna Aircraft
Company. That relationship has recently been strengthened through
an increase in sales territory naming Epps a Cessna Sales Team
Authorized Representative (CSTAR) for Georgia and Alabama for new
Cessna single piston aircraft.

As a CSTAR center, Epps directly represents Cessna offering the same
pricing structure as found throughout the country and the factory.

“We are pleased that Cessna has the trust in the experience of the
Epps sales team to increase our territory to a regional stature,” says
Tom Powers, Cessna Sales Executive, Epps Aviation. Epps has been
a Cessna CSTAR center for Georgia since 1996.

Epps’ expert sales team is available to evaluate a pilot's needs to
partner them with the most appropriate Cessna aircraft available.
The sales team can also assist buyers with financing through the
manufacturer as well as insurance. After buying a new Cessna, Epps
can help administer the warranty and provide regular maintenance on site.

Among the Cessna aircraft Epps sells are the Skyhawk, Skyhawk
SP, Skylane, Turbo Skylane, Stationair, and the Turbo Stationair. The
high-performance Cessna 350 and 400, previously manufactured by
Columbia, will also be among Epps’ offerings in the region.

For additional information on Cessna single piston aircraft or to
schedule a demonstration flight, contact the Epps Sales Department
at 770-458-9851 x220 or acsales@eppsaviation.com.

Kristi Cherry
Epps Sales Representative

In order to fill the demand
of the new CSTAR territory
Epps has added Kristi Cherry,
former regional Columbia Sales
Representative, to the Aircraft
Sales Team.

Cherry comes to Epps after
serving two and a half years as
a regional Columbia Atlantic/
Southeast sales associate. Her
depth of knowledge of Columbia
aircraft including the high
performance 350 and 400 aircraft,
which are now Cessna aircraft, is
expected to position Epps as the
leading CSTAR in the market.

She is an authorized Cessna
350/400 Instructor, member of
AOPA as well as a member of
Women in Aviation.




Epps Reaches Out to Youth

Epps believes in sharing our passion for flight. Along part of our history has been introducing
youth to aviation. The future of Georgia’s economy is dependant upon continuing interest
and education in all aspects of the industry. Epps is proud to participate in programs aimed
at targeting the next generation.

As a supporter of the newly formed Transportation Education Foundation of Georgia (TEFGA),
Epps joins education, state government and other transportation industry representatives
to inspire Georgia’s students and promote awareness of transportation industries. The
organization uses training programs to influence middle, high school and college students
toward exciting transportation careers - like aviation.

Students from area high schools have visited Epps to job shadow in our Service Center,
introducing them to careers in avionics and maintenance. Local Chamblee High School
has directed many youth towards technical careers through hands-on opportunities like the
robotics competition which is supported by Epps Aviation.

Clyde Foreman, avionics professional, serves as Epps’ Education and Community Outreach
Liaison and is actively involved with TEFGA. He also is serving as the Aviation Technical
Committee Chair for the 2008 Transportation Career Expo which will be held in April at the

Gwinnett County Airport. “Seeing a child’s face light

up when they first take
to the air brings back the
feeling of my first flight,”

As a continuous supporter of the national Young Eagles program created by EAA, Epps
promotes offering future aviators the opportunity to complete their first flight in a general
aviation plane accompanied by a licensed pilot.

Since this charitable program began in 1992, more than 1.3 million Young Eagles have
enjoyed a flight with volunteer pilots across the country. Many individual pilots based at Epps
have become involved in the program as well.

-Marian Epps, Epps Aviation.

For additional information on these programs: Young Eagles - www.youngeagles.org
TEFGA — Sonny Cannon — GA Dept. of Education - 404-314-6163 or
gcannon@doe.k12.ga.us.

Charter Department Upgrades

At Epps Aviation customer satisfaction is a top priority. In Knowing that not everyone who schedules a Charter flight

order to better serve our loyal Charter customers, Epps has
recently made some changes that will make flying with us
even more of a pleasure.

When calling to schedule a charter flight, existing customers
will notice that Epps’ dispatchers have pertinent and prefer-
ence information readily at hand. Through a recent computer
upgrade, we now have a detailed database to ensure that
we better and more quickly serve our Charter customers.
Whether our customers prefer to have catering, use of limo
or rental car services or need us to make hotel reservations,
we quickly have this information at hand to ensure that our
Charter customers will have a trip that fits their every need.

is familiar with aviation, flights are now being quoted and
billed at an hourly rate. This change should make it easier
for customers to understand the costs associated with getting
from Atlanta to the destination of their choice. At Epps we are
continuously working to ensure customer satisfaction and to
provide top notch services to all of our existing and future
customers.

To schedule a Charter flight, call 770-451-6715 or email us at
charter@eppsaviation.com.




Upgrades at PDK

Epps Customer Spotlight

You may notice while grabbing your favorite sandwich at
the Downwind that there have been major improvements
occurring around PDK. Forinstance, the PDKAdministration
Building built in the 1940’s has recently been restored
and currently renovations to the complex are underway,
providing a better appearance and advanced level of
comfort to the airport’s customers.

To ensure safety measures on the runway, PDK began
a runway safety area (RSA) project which helps prevent
personal injury and aircraft damage in the unlikely event of
an excursion from the runway. In these occurrences, Epps
has been designated by the county to safely remove all
aircraft from the field.

With the development of these projects and renovations,
PDK demonstrates its commitment to remaining the
second busiest airport in the state of Georgia in its number
of operations. On your next visit, take time to notice how
PDK is working to ensure that its customers will have a
satisfying yet safe experience while traveling.

tvice Center Expands Offerings

The Epps Service Center strives to keep customers’ air-
craft in top working order. Our staff is some of the most
experienced and well-trained in the industry. Because of
our reputation for excellence, the Epps Service Center has
recently received certification to maintain an even wider
spectrum of aircraft.

As Atlanta has become an international destination, Epps
has welcomed more international customers. We have
recently obtained certification by the European Aviation
Safety Agency (EASA) to maintain all European Union
registered aircraft. This certification will enable the Epps
Service Center to serve aircraft from all European Union
countries.

Epps has also expanded its services to maintain Cessna
single engine and Columbia aircraft while continuing to
service a multitude of American and European aircraft, like
the Pilatus PC-12.

To make an appointment with the Service Center contact
Steve Taylor at 770-458-9851 or staylor@eppsaviation.com.

Brenda Lichtenstein

The world of aviation attracts some of the most fascinating
people and for some it’s their love of flight that makes them
so fascinating. In the case of Epps’ customer, Brenda
Lichtenstein, it's her enthusiasm and positive attitude that
make her stand-out in our crowd.

If you spotted Brenda around the Epps lobby, at first glace
you'd probably think she was waiting for her pilot to whisk her
off to some exotic destination. With closer examination you’d
find out that she and her co-pilot were planning one of the 7-8
trips a month she pilots for Industrial Packaging Corporation
(IPC), her husband Mark’s company.

Brenda’s introduction to general aviation came as a passenger
on a trip with friends to Hilton Head Island. While most
passengers are thrilled with just going up in an airplane, she
couldn’t help but picture herself in the cockpit. Having raised
her family and tired of community volunteer work, she quickly
signed up for flying lessons and has been in the air for the
past nine years.

Brenda first proved her skills as a pilot by flying the couple to
visit their grown children and grandchildren scattered around
the country. They have a ball flying their friends around to fun
destinations as well.

Today she enjoys a career as the pilot of their recently
upgraded King-Air B200 and flies approximately 250 hours
a year. Flying has given Brenda more than a job; she says
that as a woman pilot she’s gained more self confidence and
respect. Now she knows she can do anything.

Brenda uses her skills and energies for the greater good as
well. She frequently flies for Angel Flight transporting the ill for
treatment and was an Angel Flight of Ga. board member for
several years. One of her newer interests is with the Veterans
Airlift Command where she helps transport injured veterans
and their families for medical and emotional assistance.

Looking forward this fascinating pilot says “before | die | want
to fly a jet!”

We feel pretty confident she will.



A MESSAGE FROM PAT EPPS

Mark Your
Calendarl

DeKalb-Peachtree Airport’s
annual Neighbor Day is
scheduled for
Saturday, June 7.
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